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Accords International (AcIn) is the world's premiere organization working in the area of conflict

resolution. We are passionate about discovering innovative techniques in mediation and restorative

justice for widening their scope as a mechanism of conflict resolution. AcIn empowers and supports

people in confronting misunderstandings and conflicts at their home, workplace, and community in

general. Our larger aim is to create a wider network of conflict resolution professionals, mediators,

and restorative justice facilitators to provide better solutions for solving disputes without going to

court.

ACCORDS INTERNATIONAL (ACIN) 

The Mission Statement of Mediation Academy South Africa (Pty) Ltd, is to empower individuals to

establish successful SME's in mediation, and to unlock new markets in mediation by utilising existing

technologies and developing new technologies. They believe that the secret to doing this resides in

bridging the digital divide. Mediation Academy SA (Pty) Ltd is accredited in SA & Internationally by the

ADR International Register, by the South African Association for Mediators (SAAM), and the National

Accreditation Board for Family Mediators (NABFAM).

MEDIATION ACADEMY, SOUTH AFRICA
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We have been accredited by ADR Register, Global Network Group (GNG), Amsterdam. It is an

internationally recognized industry accreditation body. ADR Register, GNG, is ISO 9001 certified by Lloyds

Register and supervised by ICC Council. Global Network Group is also registered with United Kingdom

Accreditation Services (UKAS). ADR Register is a subsidiary of GNG. It has had its ISO 9001 certification

since April 2008. GNG holds a committee of experts or a quality standards committee. The committee is

100% independent. IT creates the International Certification Council (ICC Council). The ICC Council is a

separate UK-registered legal entity. The specific task is to maintain and create registration and

certification criteria, and to integrate these criteria into its certification schemes, and control compliance

& enforcement.

ABOUT OUR ACCREDITATION:
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OUR TRAINERS AND EXPERTS:
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Victor Baba Emmanuel Aligo
Lawyer & Mediator,

JAMS Weinstein Fellow

Barry is an SA & Internationally Accredited
certified Mediator and a Training Facilitator with
the South African Association of Mediators. Till
May 2020, he served as the Vice Chairman of the
Board to South African Association of Mediators.
He completed his mediation training from
North-West University, South Africa in 2014. He
specializes in Family mediation and works in the
area of psychology in mediation. He gives
mediation coaching at South African Mediation
Academy, North-West University, and
Department of Social Development, South Africa.
He holds certificate in Family Law, Psychology,
Teaching Methodology, Language and Learning
Styles.

Victor Baba is a JAMS Weinstein Fellow and an
ordained minister, a visiting lecturer at Global
University Somalia and affiliated with the
Institute of Paralegal Studies and Leadership,
Ghana. He is an international mediator by
training and trade, with over 5 years of
experience, with emphasis on the
intersectionality of conflict resolution, mediation,
and indigenous dispute resolution mechanisms.
He is an adviser to multiple community
organizations and charitable institutions as a
member of the board. He is a leading advocate
for third-party financing mediation as a
strategic tool for closing the access to justice
gap, particularly in the Global South.

Barry Greyvenstein
Internationally Accredited Mediator & 

Training Facilitator, South African Mediation Academy,
Co-Founder and Faculty, Mediation Academy, SA

Johnny was a founding partner of LT&T
Architects. He practises as an independent
arbitrator and has served as President of the
Singapore Institute of Arbitrators (SIArb) for two
terms. He is an accredited mediator with SIMI
and a Principal Mediator with several mediation
centres including the SMC, JIMC (Kyoto), and
SCMC. He is an accredited adjudicator with the
SMC, and sits on the SMC’s Construction
Adjudicator Accreditation Committee (CAAC)
and the Singapore Infrastructure Dispute
Protocol Advisory Committee.

Johnny Tan Cheng
Hye, JP BBM PBM

 
Independent Arbitrator, Mediator, and Adjudicator
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OUR TRAINERS AND EXPERTS:
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Arpit Guru
LLM (NYU-Law) Certified to practice Mediation 

in the State of New York
Advocate, High Court of M.P.

Arpit Guru is an experienced lawyer and works in
the areas of merger and acquisition, and
advising clients from business start-ups to
seasoned companies. He provides expert legal
advice and oversight in large corporate
negotiations. Arpit Guru has done his LL.M. from
New York University- School of Law. He is
certified to practice commercial mediation in
the State of New York and can also practice as a
Company Secretary for companies having
paid-up capital of less than 10 crores in India. 

Arpit has worked with a few of the top law firms
in Mexico. Also, he has worked with the Office of
Legal Affairs, Codification Division, The United
Nations, New York wherein he drafted
international instruments like Treaties and
Codifications. He has also served as Law Clerk-
cum-Research Assistant to the Hon’ble Chief
Justice of India at the Supreme Court of India. 

Sethu Nair
Mediator, Conflict Coach,

Restorative Justice Trainer and Practitioner
Sethu Creative and Restorative Conflict Responses

Sethu Laxmi Nair is a mediator, facilitator, coach,
and trainer in the fields of alternative dispute
resolution and restorative practices. Through her
work, Sethu improves interpersonal and social
dynamics by enhancing leadership capacity
and conflict competence among leaders and
groups. Currently, she serves as Director of ADR
and Restorative Practices at the Center for
Creative Conflict Resolution within the New York
City government. A member of Hidden Water,
Sethu facilitates restorative circles to heal the
impact of child sexual abuse in the family
system. She teaches Conflict Resolution and
Restorative Practices at Columbia University and
New York Law School. Through her private
practice, Sethu consults with organizations,
offering a unique blend of leadership coaching
and restorative conflict management.

Alan Sharland
Mediator and Conflict Coach

Director, CAOS Conflict Management

Alan Sharland has been a Mediator since 1994.
He was as a volunteer neighbour dispute
mediator in Camden in North London and then
started working in the field professionally as a
Case Worker, freelance mediator. For 11 years, he
was Director of a Community Mediation Service
in West London where he and colleagues set up
the first publicly available conflict coaching
service in the UK in 2008. He also helped Brunel
University set up the first conflict coaching
service in a UK university in 2011. Alan has
provided mediation in workplace disputes, family
conflict, group disputes, health service primary
care complaints, university student complaints
and special educational needs disagreements.
He set up CAOS Conflict Management in 2011 and
trains people in the CAOS models of mediation
and conflict coaching. He has written books on
resolving workplace bullying allegations and
effective communication for promoting creative
responses to conflict. Alan has a YouTube
channel ‘Communication and Conflict’.
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OUR TRAINERS AND EXPERTS:
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Mihir Govilkar
Advocate & Certified Mediator, 

Founder, Mediation Initiative

Arpit Chaturvedi is the Chief Executive Officer of
Global Policy Insights, a Centrist Thinktank based
out of India, USA, and the United Kingdom. He is
an advisor at the Kyiv School of Diplomatic Arts
(Ukraine) and a Co-Chair of the GPI Quad Forum,
a public Diplomacy Forum for the Quadrilateral
Security Dialogue Countries (India, USA, Japan,
and Australia). Arpit holds an MPA degree from
Cornell University, an MBA degree from
Symbiosis International University, and a
bachelor with honours in History from the
University of Delhi.

Adv. Mihir R. Govilkar, in addition to his LL.B., holds
an MBA from Johnson & Wales University, USA
and an M.Sc. in Finance from EDHEC Business
School, France. He is a Certified Mediator and
Founder of Mediation Initiative. He writes on law
and mediation and works extensively towards
creating awareness and promoting mediation
as the favoured dispute resolution method. He
runs a YouTube channel called Mediation
Initiative. He deals with commercial, civil, family,
and matrimonial disputes. Mihir is passionate
about Dispute System Design and the overall
Mediation process. He hopes to create a culture
of mediation throughout India over the coming
years.

Arpit Chaturvedi
Co-Founder and CEO, Global Policy Insights

Co-Founder & Chief Strategy Officer,
EnviPol

A.J. Jawad
Accredited Digital Dispute Resolution Specialist

Senior Mediator- Trainer, MCPC, 
Supreme Court of India

A.J Jawad is an Accredited Digital Dispute
Resolution Specialist with ADR ODR International,
UK. He is a Partner and Head of ADR Services, KD
Lex Chambers LLP, Gurugram and a Senior
Mediator-trainer for the Mediation and
Conciliation Project Committee (MCPC) of the
Supreme Court of India and the Tamil Nadu
Mediation and Conciliation Centre (TNMCC)
with an experience of more than 15 years. He
conducts basic and advanced mediation
training and Training of Trainers (ToTs) for MCPC
and TNMCC and civil-commercial Mediation
training courses in universities in the UK and
India. He is empanelled as India-specialist
mediator with the Singapore International
Mediation Centre and the Bombay Chamber of
Commerce.
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OUR TRAINERS AND EXPERTS:
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Upasana Singh
Founder CEO, AcIn

Mediator & Negotiator, ADR Register Amsterdam
Certified Mediator (India & UK)

Upasana Singh is a conflict resolution
professional, IMI certified mediator from the
London School of Mediation, UK and High Court
of Delhi, a practicing advocate, Supreme Court
of India, and a learning enhancement specialist.
She advises businesses, individuals, and
educational institutes on methods of conflict
resolution. She is the Founder and CEO of
Accords International (AcIn). She holds the
position of Reviewer with Indian Law Institute Law
Review and Executive Editor of DME Journal of
Law. She is also a Fellow with Global Policy
Insights, a centralist policy institute based in
India, the USA, and the UK. She is a member of
Insights Collaboration International, Canada. 

Akanksha Marwah, Co-founder and COO,
Accords International is a doctoral candidate at
Jamia Millia Islamia researching in restorative
justice for children in conflict with law. She was
engaged as a Faculty at GGSIPU and Jamia
Millia Islamia from 2019 to 2022. She is a trained
mediator by Samadhan, the Delhi High Court
Mediation and Conciliation Centre. She is a
learning enhancement specialist and restorative
justice public speaker. She is a member of the
Training Committee of DC Peace Team, USA. She
is a reviewer of reputed national and
international journals and had been Managing
and Executive Editor of the DME Journal of Law
and the DME Journal of Management. 

Akanksha Marwah
Co-Founder COO,AcIn

Mediator & Negotiator, ADR Register Amsterdam
Restorative Justice Facilitator (India & USA)

Reema Bhandari
Mediator & Advocate

Mediator & Negotiator, ADR Register Amsterdam
Trainer, MCPC, Supreme Court of India

Reema Bhandari is empanelled as a certified
mediator with the Supreme Court of India, P&H
High Court, Karkardooma District Court, Delhi,
and DDR commission. She has mediated &
settled matters related to matrimonial disputes,
commercial disputes, real estate disputes, and
tenancy. She has been certified to impart
mediation training by the MCPC, Supreme Court
of India. She is an Advocacy trainer under the
Indo-British Advocacy Project at London on
Advocacy skills training. She is a Visiting Faculty
in various reputed law Colleges & Institutes,
State Judicial Academies, and State Legal
Authorities (Meghalaya).
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The objectives of the program are four-fold:

PROGRAM OBJECTIVES

Train students and young professionals to successfully deal
with conflict in their personal and professional spaces.

Certify the participants to become mediators.

Equip the participants with the skills to open a mediation
clinic in their own institute/organization.

Encourage, train, and empower non-lawyers to be mediators. 

This 60-hour Foundation Learning Program in Mediation is

designed to cater to the need of law students, law colleges,

young professionals, and academicians for getting trained and

certified to practice as a mediator. Also, it focuses on creating a

culture where mediation skills are perceived as life skills and not

just an addition to the professional profile of an individual. It is

curated in a manner that makes it suitable for students/

professionals/ academicians from non-legal backgrounds. 

ABOUT THE WORKSHOP
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COURSE STRUCTURE 
Session I- Mediation Landscape
Session II- Mediation Ladder
Session III- Process of Mediation
Session IV- Understanding Conflict

DAY 1 
JANUARY 21
LAYING THE FOUNDATION!

Session V- Mediation Principles, Values, and Ethics 
Session VI- Opening Statement and Demonstration
Rehearsal Role Plays

DAY 2 
JANUARY 22
LET’S GET STARTED!

Session VII- Intro to communication
Session VIII- Communication Techniques and Question Skills &
Strategies in Mediation
Session IX- Negotiation and Bargaining

DAY 3 
JANUARY 28
LET’S DIVE DEEP!

Session X- Impasse and Deadlock
Rehearsal Role Plays

DAY 4 
JANUARY 29
WAIT, LET’S DIVE DEEPER!

Session XI- Documents in Mediation 
Session XII- Transformative Mediation
Rehearsal Role Plays

DAY 5 
FEBRUARY 4
LET’S TOP IT UP!

Session XIII- Online Mediation
Assessment

DAY 6 
FEBRUARY 5
ASSESSMENT AND WAY FORWARD! 
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KEY FEATURES

Practice as a mediator anywhere in the world.*
Empanelment** as a mediator with ADR Register, Global Network Group, South African Mediation Academy, and Accords
International. 
Conducting similar learning programs.

Successfully completing this training program will make the participant eligible to:

1. CERTIFICATION AND ACCREDITATION 

Our trainers and experts include globally renowned mediators, conflict resolution professionals, restorative justice facilitators, and
coaches from all over the world. 

2. TRAINERS 

We prepare original case studies on the basis of real-life issues and case laws. The case studies are made in detail and every
character is explained at length to make them appear real. 
Every participant will get a new case study to practice with. We don’t repeat case studies. 

3. ROLE PLAYS AND SIMULATIONS WITH CASE STUDIES 

It is Accords International’s unique model of mediation learning program where we introduce the implementation of restorative
practices in mediation. 

4. RESTORATIVE PRACTICES 

*Some countries may have minor bridging course requirements for professional practice 
**Subject to the assessment criteria and registration fee requirements applicable in respective organizations.
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KEY FEATURES

Opening Statements- (5 hours) 
Role play demonstration- 1 hour
Complete Role Plays- 11 hours  

1 session report (the students will be asked to actively listen to the sessions and they have to submit one report on the choice
of their session.) 
Mediation Agreement- (Every student is required to submit a mediation agreement within 7 days of completion of the
program)
Settlement Agreement (Students will be taught how to prepare a settlement agreement. Every student is required to submit
one settlement agreement on the basis of a case study in which he/she played the role of a mediator within 7 days of
completion of the training program).

It is a 60-hours learning program divided as below:
1.    Theory and PPT- 19 hours 
2.   Demonstrations, Role Plays, and simulations (17 hours)

3.    Negotiation activity- 1 hour 
4.    Homework – [1.5 * 5]= 7.5 hours 
5.    Reading- 5 hours 
6.    Quiz and other activities – 3 hours 
7.    Assignment Submissions – (4.5 hours) 

8.    Assessment- (3 hour) 

5. 60-HOURS LEARNING PROGRAM, DURATION (EXCLUDING BREAKS) 

All the participants get individual attention from our lead trainers and experts. 

6. SUPERVISION, COACHING, AND INDIVIDUAL ATTENTION 
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KEY FEATURES

Participants will get detailed feedback from trainers regularly. And will be given a chance to work on their shortcomings.
Organizer feedback by participants. Accords International takes feedback very seriously to better the learning experience.

Our trainers and experts have curated a program that works on the basis of two types of feedback:

7. FEEDBACK 

All the participants will be peer-reviewed. Everyone will be given an assessment sheet and will get trained in how to do peer
reviews. 

8. PEER REVIEW 

Every participant will get a comprehensive digital pack with readings and role plays. 

9. DIGITAL LEARNING CONTENT 

Recordings of the sessions will be shared with all the participants. This will stay on our cloud for 3 months. 

10. RECORDINGS 

The training is completely online and can be attended from any part of the world. 

11. VIRTUAL 
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KEY FEATURES

Participants will get to meet and connect with fellow participants from all around the world and also with globally reputed
faculty members and trainers. 

12. INTERNATIONAL EXPOSURE 

Unlike other trainings this foundation learning program takes in only limited participants. 

13. SMALL COHORT SIZE 

SPECIAL OPPORTUNITY FOR STUDENTS
Students can register for INR 6500 and attend all the expert sessions.

Certificate of Participation in Workshop will be awarded on fulfilment of attendance requirements

To get certified as a mediator, appearing and passing in the independent assessment is essential. Students who wish to

sit in the assessment can pay the remaining fee latest by the third day of the training program.

To avail this opportunity, send us an email to info@accordsinternational.org or call +91-8368573952 / +91-9711870725 /

+91-9971570259

      Also, they will be given an opportunity to avail this option in the next cohort.
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RELEVANT DATES
Early-bird Registrations - 

December 18, 2022

Last Date to Register - 

January 15, 2023

Dates of Training - 

January 21, 22, 28, 29 & 

February 4,5

Upasana Singh
Director ,  Mediat ion Program

9971570259

CONTACT US

Scholarships &
Discounts* 

In total 5 students will get a scholarship of
10% on the basis of their profile and SOP.

If 3 or more individuals are joining from the
same institute then they will get 10% discount
each. 

Any one registering from or referred by our
ecosystem partners will get discount of 10%.

Fee:   20,000/-  INR  (£212 /  $250)

Early-bird Registrat ion Fee:   
20,000 INR  16000/-  INR (£170 /  $200)

Registrat ion l ink:
www.accordsinternat ional .org/mediat ion-
payment

REGISTRATION FEE

Akanksha Marwah
Director ,  Mediat ion Program

9711870725

Akarsh
Program Co-ordinator

 8368573952

Email :  info@accordsinternat ional .org

Website:  www.accordsinternat ional .org

*These scholarships and discounts are available
only after early bird registrations deadline expires.
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