
 

  



 

FOREWORD 

More has been said about the writing of lawyers and judges than of any other group, except, 

of course, poets and novelists. The difference is that while the latter has usually been admired 

for their writing, the public has almost always damned lawyers and judges for theirs. If this 

state of affairs has changed in recent times, it is only in that many lawyers and judges have 

now joined the rest of the world is complaining about the quality of legal prose. My best 

wishes to all these student contributors, for their future endeavours. My best wishes and 

assurance to the readers that this will add a lot to the knowledge after reading this perfect 

case compilation. It’s not just for the legal fraternity but for anyone who has an interest in the 

field of law. 

By Vrinda Khanna 

 Associate, All India Legal Forum 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

PREFACE 

May there be Peace in Heaven, may there be Peace in the Sky, may there be Peace in the 

Earth, May there be Peace in the Water, May there be Peace in the Plants, May there be 

Peace in the Trees, May there be Peace in the Gods in the various Worlds, May there be 

Peace in all the human beings, May there be Peace in All. 

PEACE, PEACE, PEACE. Our age-old culture prays for peace and happiness for one and 

all. Family is the first and oldest social group. It has played an important role in the stability 

and prosperity of the civilization. Almost everything of lasting value in humanity has its roots 

in the family. Peace and harmony in the family are important for the all-round development 

of children. This Compilation of Judgments of the Supreme Court of India and High Court of 

India by All India Legal Forum is aimed at bringing about desired sensitivity in all duty 

holders. We’re glad to be a part of the All-India Forum. Here’s an introduction to my team: 

Patron- in-Chief: Aayush Akar 

Editor-in-Chief: Shubhank Suman 

Senior Manager: Vrinda Khanna 

Manager: Sakshi 

Researchers: 

• Anagh Raj 

• Adila Jaleel 

• Riya 

• Priyanshi 

• Vaishali 

Editor: Ayesha Afrose 

 

 

 

 



 

DISCLAIMER 

Team AILF India has made all efforts to summarize the cases from original cases retrieved 

from AIR and SCC. In some cases, the team has tried to summarize cases from the available 

sources as they could not find original ones.  
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COMMERCIAL LENDING BY BANKS 

MULTIPLE CHOICE QUESTIONS 

 

1. Demand loans are which of the following? 

(A) Secured 

(B) Unsecured 

(C) Both 

(D) None of the above 

Answer: C 

 

2. Which of the following are the advantages of Commercial loan? 

(A) Paperwork and application process 

(B) Inflexibility in the use of funds 

(C) Interest costs 

(D) None of the above 

 

 

3.  Which of the following are types of commercial loan? 

(A) Term loan 

(B) Letter of credit 

(C) Vehicle loans 

(D) All of the above 

Answer: D 

 

4. What do we call a soft loan that is granted on very favourable terms to the borrower? 



 

(A) Concessional Loan 

(B) Subsidized loan 

(C) Personal Loan 

(D) None of the above 

Answer: A 

 

5. The Prime Minister Employment Generation Programme (PMEGP) offers which of 

the following? 

 

(A) Concessional Loan 

(B) Personal Loan 

(C) Subsidized Loan 

(D) Short-term loan 

Answer: C 

 

6.  The rate of interest in an unsecured loan is usually ____ than a secured loan. 

 

(A) Lower 

(B) Higher 

(C) Same 

(D) None of the above 

Answer: B 

 

7. When calculating the "Annual Percentage Rate" for a loan, the following items must 

be used in the calculation: 

 (A) The interest rate for the loan.                                                           Editor: Ayesha Afrose 



 

 (B) Any loan application or loan origination fee. 

 (C) Annual fees 

 (D) All of the above. 

Answer: D 

 

8.Rate of interest is increased by RBI at times of: 

(A) Lower inflation 

(B) Higher inflation 

(C) From the pressure of commercial banks 

(D) All of the above 

Answer: A 

 

9. Bank does not give loan against? 

(A) Gold ornaments 

(B) LIC Policy 

(C) Lottery Ticket 

(D) NSC 

Answer: C 

 

10. What do we call the money that is lent for one day in the call money market? 

(A) Call Money 

(B) Notice Money 

(C) Term Money 

(D) Day Money 

Answer : A 



 

 

11. Why do banks borrow money in the call money market? 

(A) To meet sudden demand for funds arising out of large outflows 

(B) To fill the temporary mismatches in funds 

(C) To meet the Statutory reserve requirements 

(D) All of the above 

Answer : D 

 

12. What do we call the money that is lent for more than one day but less than 15 days 

in the call money market? 

(A) Call Money 

(B) Term Money 

(C) Notice Money 

(D) None of the above 

Answer: C 

 

13.What is the maturity period of Money Market Instruments? 

(A) Less than 15 days 

(B) Less than 1 year 

(C) Less than 181 days 

(D) Less than 90 days 

Answer: B 

 

14.What do we call the facility given to a current account holder of withdrawal of more 

amount than his deposit? 

(A) Overdraft 

(B) EMI 

(C) Sweep-in Facility 



 

(D) Recurring Deposit 

Answer: A 

 

15. Which of the following is not an advantage of commercial loan? 

(A) Access to capital 

(B) Retaining ownership 

(C) Easier application process 

(D) None of the above 

Answer: D 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Commercial lending by Banks AILF 

 

1) 'Debit Card' is issued by a bank to 

A)  all customers of a bank 

 

B)  all customers having savings bank account with a bank 

 

C)  all customers having loan account with a bank 

 

D)  a bank customer who is income tax assesee 

 

Ans.b 

 

A bank card is typically a plastic card issued by a bank to its clients that performs one or 

more of a number of services that relate to giving the client access to bank account. 

 

2) Real time gross settlement benefits 

A)  the customers 

 

B)  the banks 

 

C)  Reserve Bank of India 

 

D)  Both [a] and [b] 

 

Ans.d 

 

3) Which of the following banks has opened the country's first, 'Cash Factory' in 

Lucknow which will issue currency notes to all its branches and ATM in that area? 

A)  Bank of India 

 

B)  Bank of Baroda 

 

C)  State Bank of India 



 

 

D)  Union Bank of India 

Ans. C 

 

India's largest lender State Bank of India (SBI) launched its first 

Currency Administration Branch (CAB), an exclusive branch to handle currency notes. 

 

4) As we all know, more and more countries/ organisations are now going for non- cash 

transactions and accordingly banks have launched many new products in the market 

for the same. Which of the following products is a non-cash transaction product? 

A)  Only ATM Card 

 

B)  Only Credit Card 

 

C)  Only Prepaid Card 

 

 

D)  All are non-cash transaction products 

 

Ans. d 

 

5) A-card stores and provides identification authentication, data storage and application 

processing applications 

A)  Debit Card                    

 

B)  Smart Card 

 

C)  Credit Card                   

 

D)  ATM Card 

 

Ans. A 

Debit Cards stores and provides identification authentication, data storage and application 

processing applications. 



 

 

6) Many times we read a term CBS used in banking operations. What is the full form of 

the letter C in the term 'CBS'? 

A)  Complete                      

 

B)  Credit 

 

C)  Continuous                   

 

D)  Core 

 

Ans d 

Core Banking Solutions  

 

7) Which of the following is a leading electronic payment technology firm? (The logo of 

the firm can be seen printed on credit cards/ ATM centres etc. 

A)  Visa                             

 

B)  Max 

 

C)  BSE                             

 

D)  Sensex 

Ans. A 

 

8) To use smart cards/debit cards/credit cards for the purchase of an item or for 

payment of a service at a merchant's store/ the card has to be swiped in a terminal 

known as 

A)  point of sale terminal 

 

B)  real time terminal 

 

C)  shopping terminal 

 



 

D)  All of the above 

 

Ans. A 

To use smart cards/debit cards/credit cards for the purchase of an item or for payment of a 

service at a merchant's store/ the card has to be swiped in a terminal known as point of sale 

terminal. 

 

9)Lot of banks in India these days, are offering M-Banking facility to their customers. 

What is the full form of M in M-Banking? 

A)  Money                          

 

B)  Marginal 

 

C)  Message                        

 

D)  Mobile 

 

Ans d 

Mobile Banking 

 

10) All Inter-Bank Funds Transfer System, where funds are transferred as and when 

the transactions are triggered, is called 

A)  internet banking 

 

B)  mobile banking 

 

C)  bill payment service 

 

D)  real time gross settlement 

 

Ans. D 

All Inter-Bank Funds Transfer System, where funds are transferred as and when the 

transactions are triggered, is called real time gross settlement 

 



 

11) The money market in India consists of two sectors namely the organised and the 

unorganised sector. Which of the following do not fall under unorganised sector? 

A)  RBI, commercial banks and SBI 

 

B)  LIC and GIC 

 

C)  Unit Trust of India 

 

D)  Indigenous banks 

 

Ans. D 

 

12) Currently, banks claim that they have achieved 100% CBS. What are they referring 

to? 

A)  It means all their branches are technology driven with core banking solutions 

 

B)  It suggests complete banking services 

 

C)  It is an indication of customized banking services 

 

D)  All of the above 

 

Ans. A 

They are referring to all their branches are technology driven with core banking solutions 

 

13)Opening of maximum number of ATMs is an example of 

A)  indirect marketing           

 

B)  direct marketing 

 

C)  social marketing 

 

D)  All of these 

 



 

Ans. B 

Opening of maximum number of ATMs is direct marketing. 

 

14)Telebanking service is based on 

A)  virtual banking   

 

B)  online banking 

 

C)  voice banking    

 

D)  core banking 

 

Ans.c 

 

Telebanking service is based on voice banking. 

 

15)The best alternative banking service to branch banking to be the part of financial 

inclusion? 

A)  Establishment of small branches 

 

B)  Set-up ATMs 

 

C)  Issuing of ATM cards 

 

d)  Mobile Banking 

Ans d 

 Mobile Banking is best alternative banking service to branch banking to be the part of 

financial inclusion. 

 

  

 

 



 

MCQ on Role Of IT in Banking 

 

 

1.Baroda Gift Card can be used for transactions at ___ 

 

A. POS only 

B. POS & Online purchases 

C. POS & BoB ATM 

D. POS & Online purchases & Bob ATM 

Ans:- B 

 

2. Baroda e-Gateway processes _____ transactions. 

A. Internet Banking transactions only 

B. Mobile Banking transactions 

C. Visa & Master Card transactions 

D. All e-banking transactions 

Ans:- C 

 

3. The amount of penalty payable to customers for non-reimbursement of failed ATM 

transaction amount within seven working days is ____. 

A. Rs.1000 

B. Rs.5000 

C. Equivalent to transaction amount 

 



 

D. Rs.100 per day from 8th working day of receiving complaint if complaint   received within 

30 days from the date of transaction 

Ans:- D 

 

4. ___ Nos. Financial and Non-Financial Transactions (both inclusive) during each 

calendar month is free for Saving Bank Account Holder. 

A. 4 

B. 5 

C. 7 

D. 10 

Ans:- B 

 

5. Information Technology Act was introduced in the year __ 

A. 1996 

B. 2000 

C. 2004 

D. 2008 

Ans:- B 

 

6. BarodaRemitXpress is an Online International Money Transfer Service provided in 

association with 

A. VISA 

B. Master Card 

C. Times of Money 

D. UAEEFSL 



 

Ans:- C 

 

7. The following are the services offered by Baroda Contact Centre 

A. Branch / ATM Locator 

B. Blocking of Debit Card 

C. Stop Payment of Cheque 

D. All the above 

Ans:- D 

 

8. No. of ATM transactions allowed per day in Visa Platinum Debit Card is 

A. 4 

B. 5 

C. 8 

D. 10 

Ans:- D 

 

9. Facility of Baroda Contact Centre is available daily to customers from 

A. 10am to 5pm 

B. 24 hours a day 

C. 6am to 10 pm 

D. 6am to 6pm 

Ans:- C 

 

10. RuPay Card has been launched by ____ 



 

A. IDRBT 

B. RBI 

C. NPCI 

D. IBA 

Ans:- C 

 

11. The most widely used monetary policy tool among these is? 

A.Open market operations 

B.Issuing of notes 

C.Close market operations 

D.Discount rate 

Ans:-A 

 

12. Credit can be created by: 

A.RBI 

B.Foreign banks 

C.Commercial banks 

D.Private banks 

Ans:-C 

 

13.Repo Rate means? 

A.Rate offered by banks to their premium customers. 

B.Rate at which RBI offers loan facilities to commercial banks against government securities, 

with the condition that banks need to repurchase the securities in a short period. 



 

C.Banks having excess cash can buy securities from RBI with a condition of reselling 

securities to RBI on a prefixed day and price. 

D.Banks can discount bills of exchange and avail loan from RBI at times when cash is 

needed. 

Ans:-C 

 

14.Which of the following rules do not apply to banking companies? 

A.Companies Act 

B.Banking Regulation Act 

C.Reserve Bank of India Act 

D.All of the above 

Ans:-A 

 

 

 

15. Increase in cash reserve ratio (CRR) by the RBI will result in: 

 

A.Initially increase the supply but later on decrease automatically. 

B.No impact on the supply of money in the economy 

C.Decrease the supply of money in the economy 

D.Increase the supply of money in the economy 

Ans:- C 

 

16. Current CRR rate in India is (November 2020) 

A.5 



 

B.2 

C.4 

D.3 

Ans:- D 

 

17.Which among these is not a monetary tool? 

A.SLR 

B.Deficit financing 

C.Open market operations 

D.CRR 

Ans:-B 

 

18. HDFC bank is an example of? 

A.Foreign Bank 

B.Public Bank 

C.Private Bank 

D.None of these 

Ans:-C 

 

19. Rate of interest is increased by RBI at times of: 

A.Lower inflation 

B.Higher inflation 

C.From the pressure of commercial banks 

D.All of the above 



 

Ans:-A 

 

20. This is not a function of the RBI? 

A.Printing of currency 

B.Controller of credit 

C.Issuance of coins 

D.Custodian of foreign currency 

Ans:-C 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 


